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One Liner Question

1. "

," 

Management is the art of knowing what you want to do and 

then seeing that they do it in the best and cheapest way," this 

was said by F. W. Taylor.

2. "

," 

Management is an activity which includes the responsibility 

of getting the work done through other people," this was said 

by Cuthbert.

3.

Educational management is the theory and practice of the 

organisation and administration of existing educational 

G. Terry Page 

and J. B. Thomas.

4. , , 

The human elements of educational management include 

children, parents, teachers, and other staff.

5.

, 

The process that aims to maintain educational institutions 

and enable them to function efficiently and effectively is 

called educational management.

6.

Henri Fayol is considered the father of the 

modern concept of management.

7. Max 

Weber is the father of the bureaucratic management theory.

8.

William Henry Smyth is the father of the technocratic 

management theory.

9. 14 Henri Fayol 

gave 14 principles of management.

10.

The title of Henri 

Fayol's most famous publication was "Administration 

Industrielle et Generale."

11. ' '

'Esprit de Corps' simply means team spirit and 

unity.

12. , ' ' In 

management, 'equity' means fairness and equality.

13. ' '

In management, 'Scalar Chain' refers to the chain of 

command.

14.

From a management perspective,

'remuneration' means financial and non-financial 

compensation.

15. ' '

Education is a subject of the 'Concurrent List' of the Indian 

Constitution.

16. 21( 6 14

Article 

21(A) of the Indian Constitution declares education for 

children aged 6 to 14 years as a fundamental right.

17.

45 The provision for free and compulsory 

education for children is in Article 45.

18. 6 14 

51( The fundamental 

duty of citizens to provide education to their children 

between 6 and 14 years is described in Article 51(A).

19. ' ' 

29 30 The 'Cultural and Educational 

Fundamental Rights' are mentioned in Articles 29 and 30.

20. 'POSDCORB' 

The principle of 'POSDCORB' was presented by Luther 

Gulick.
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21. , 

, , , , According 

to Henri Fayol, the five elements of educational 

administration are Planning, Organization, Command, 

Coordination, and Control.

22. " ," 

The statement, "Decision-making is the heart 

of administration," is by Herbert Simon.

23.

, , 

The main features of Max Weber's bureaucracy theory 

are hierarchy of authority, a system of rules, and 

specialization.

24. ' ' (Human Relations 

Approach) Elton Mayo

made the first contribution to the 'Human Relations 

Approach'.

25. ' ' 

Elton Mayo and Lillian Gilbreth are 

known as 'Management Gurus'.

26. ' ' 

Mary Parker Follett

is known as the 'Scientific Management Guru' in classical 

management theory.

27. 1908

Harvard University first

started formal education in Business Management in 1908.

28. CPM) 1957 

The Critical Path Method 

(CPM) was developed in 1957 by Morgan R. Walker of the 

DuPont company.

29. PERT (

1958 , 

PERT (Program Evaluation and Review Technique) 

was developed in 1958 by the US Navy in collaboration with 

the firm Booz, Allen and Hamilton.

30.

The first Education Minister of India was Maulana Abul 

Kalam Azad.

31. ' ' 11 

'National Education Day'

is celebrated on November 11th on the birthday of Maulana 

Abul Kalam Azad.

32. 1992 

' ' Maulana Abul Kalam Azad 

was posthumously awarded the 'Bharat Ratna' in 1992.

33. ' ' 5 

'World Teachers' Day' is celebrated on October 5th.

34. ' ' (5

In India, 'Teachers' Day' 

(September 5th) is celebrated in honor of Dr. Sarvepalli 

Radhakrishnan.

35. 1954 ' ' 

Dr. Sarvepalli Radhakrishnan received the 'Bharat Ratna' 

in 1954.

36. ' ' 

Vasubandhu was known as the first 'Rashtraguru' of 

India.

37. ' ' 

The book 'Critique of Hegel's 

Philosophy of Right' is a work by Karl Marx.

38. " ," 

Bureaucracy is necessary for the 

success of a monarchy," this was said by J. S. Mill.

39. ' ' 

1974 The Government of India started the 

'Integrated Education for Disabled Children' scheme in 

1974.

40. ' ' 1986 The 

'National Policy on Education' was announced in 1986.

41. ' ' 1988 The 

'National Literacy Mission' was launched in 1988.

42. ' ' 1987

'Operation Blackboard' was launched in 1987.
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Multiple- Choice Questions

(a) , 

(b) , 

(c) , 

(d) , 

d)

: , 

, 

01.What is the difference between educational 

administration and educational management?

(a) Educational administration is a broad concept, whereas 

educational management is a narrow concept.

(b) Educational administration is mainly concerned with 

achieving goals, whereas educational management is mainly 

concerned with decision-making.

(c) Educational administration is a system, whereas 

educational management is a process.

(d) Educational administration is mainly concerned with 

rules and regulations, whereas educational management is 

mainly concerned with achieving goals.

Correct Answer: (d)

Explanation: Educational administration is primarily 

concerned with creating rules, regulations, and policies, 

while educational management focuses on effectively 

achieving goals by following those rules.

Authentic Source: NTA UGC NET/JRF July 2018

I (

(A) 

(B) 

(C) 

(D) 

II (

(I) 

(II) 

, 

(III) 

(IV) 

(a) A-III, B-I, C-IV, D-II

(b) A-III, B-IV, C-II, D-I

(c) A-III, B-IV, C-I, D-II

(d) A-III, B-II, C-I, D-IV

b)

: , 

, 

, 

, 

2.Match List-I with List-II.

List-I (Leadership Style)

(A) Autocratic Leadership

(B) Democratic Leadership

(C) Laissez-faire Leadership

(D) Transformational Leadership

List-II (Characteristics)

(I) Inspires and motivates followers to achieve a shared 

vision.

(II) Leader provides little guidance or structure, allowing 

subordinates to make most decisions.
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(III) Leader makes decisions without input from 

subordinates.

(IV) Encourages participation and input from group 

members in decision making.

Options:

(a) A-III, B-I, C-IV, D-II

(b) A-III, B-IV, C-II, D-I

(c) A-III, B-IV, C-I, D-II

(d) A-III, B-II, C-I, D-IV

Correct Answer: (b)

Explanation: The correct match for the leadership styles and 

their characteristics are:

Autocratic Leadership: The leader makes decisions 

without input from subordinates.

Democratic Leadership: Encourages participation and 

input from group members in decision-making.

Laissez-faire Leadership: The leader provides little 

guidance or structure, allowing subordinates to make most 

decisions.

Transformational Leadership: Inspires and motivates 

followers to achieve a shared vision.

Authentic Source: NTA UGC NET/JRF Dec-2023

3.  ?

(a) 14 

(b) 

(c) 

(d) 

d)

, 

, 

Which of the following is not a management theory?

(a) Henry Fayol's 14 principles

(b) Max Weber's bureaucracy theory

(c) Frederick Taylor's scientific management theory

(d) Maslow's hierarchy theory

Correct Answer: (d)

Explanation:Maslow's hierarchy theory is a theory of 

motivation, not management. The theories of Henry Fayol, 

Max Weber, and Frederick Taylor are all management 

theories.

Authentic Source: UP Higher Asst. Prof. (B.Ed.) 2021

4. ' ' 

?

(a) 

(b) 

(c) 

(d) 

a)

Why are formal and informal networks arranged 'in 

educational administration'?

(a) To ensure a smooth flow of information and cooperation.

(b) To ensure a well-defined division of administrative work 

between employees and officers.

(c) To develop a systematic and logical system for the 

recruitment and career of personnel.

(d) To ensure hierarchy among officers.

Correct Answer: (a)

Explanation: Formal and informal networks are arranged in 

educational administration to ensure a smooth flow of 

information and cooperation. It promotes a healthy 

organizational environment where employees and officers 

can communicate and collaborate effectively.

Authentic Source: NTA UGC NET/JRF July 2018

5. " _________ 

(a) 

(b) 

(c) 
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Assertion-Reason type multiple-choice questions

1: A): 

R): , 

Assertion (A): Educational management is a dynamic 

process.

Reason (R): It adapts and changes according to time, 

circumstances, and environment.

Options:

(A) A R R, A Both A 

and R are true and R is the correct explanation of A.)

(B) A R R, A Both 

A and R are true but R is not the correct explanation of A.)

(C) A R A is true but R is false.)

(D) A R A is false but R is true.)

Answer): (A)

2: A): 

R): 

Assertion (A): F. W. Taylor is considered the "father of 

scientific management".

Reason (R): He emphasized the human aspects of 

organizational behavior.

Options:

(A) A R R, A Both A 

and R are true and R is the correct explanation of A.)

(B) A R R, A Both 

A and R are true but R is not the correct explanation of A.)

(C) A R A is true but R is false.)

(D) A R A is false but R is true.)

Answer): (C)

3: A): , "

R): 

Assertion (A): According to Henri Fayol, the principle of 

"Unity of Command" is important.

Reason (R): It means that an employee should receive orders 

from only one superior.

Options:

(A) A R R, A Both A 

and R are true and R is the correct explanation of A.)

(B) A R R, A Both 

A and R are true but R is not the correct explanation of A.)

(C) A R A is true but R is false.)

(D) A R A is false but R is true.)

Answer): (A)

4: A): 

R): 

Assertion (A): Max Weber's theory of bureaucracy 

emphasizes impersonal relationships.

Reason (R): In this, duties are performed on the basis of 

emotional relationships.

Options:

(A) A R R, A Both A 

and R are true and R is the correct explanation of A.)

(B) A R R, A Both 
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A and R are true but R is not the correct explanation of A.)

(C) A R A is true but R is false.)

(D) A R A is false but R is true.)

Answer): (C)

5: A): 

R): 

Assertion (A): The Hawthorne experiments gave birth to the 

"human relations ideology".

Reason (R): These experiments concluded that only the 

physical environment affects production.

Options:

(A) A R R, A Both A 

and R are true and R is the correct explanation of A.)

(B) A R R, A Both 

A and R are true but R is not the correct explanation of A.)

(C) A R A is true but R is false.)

(D) A R A is false but R is true.)

Answer): (C)

6: A): 

R): , , 

Assertion (A): Mary Parker Follett gave the concept of 

"constructive conflict".

Reason (R): According to her, conflict is neither good nor 

bad, but it provides opportunities for administrators for good 

or bad outcomes.

Options:

(A) A R R, A Both A 

and R are true and R is the correct explanation of A.)

(B) A R R, A Both 

A and R are true but R is not the correct explanation of A.)

(C) A R A is true but R is false.)

(D) A R A is false but R is true.)

Answer): (A)

7: A): , 

R): 

Assertion (A): According to Chester Barnard, the basis of 

authority is acceptance by subordinates.

Reason (R): The authority of a superior always originates 

from their high position or status.

Options:

(A) A R R, A Both A 

and R are true and R is the correct explanation of A.)

(B) A R R, A Both 

A and R are true but R is not the correct explanation of A.)

(C) A R A is true but R is false.)

(D) A R A is false but R is true.)

Answer): (C)

8: A): System Approach) 

R): 

Assertion (A): The System Approach considers an 

organization as an integrated whole.

Reason (R): It views the various departments and functions 

of the organization as separate units.

Options:

(A) A R R, A Both A 

and R are true and R is the correct explanation of A.)

(B) A R R, A Both 

A and R are true but R is not the correct explanation of A.)

(C) A R A is true but R is false.)

(D) A R A is false but R is true.)

Answer): (C)

9: A): PERT (

R): , 

Assertion (A): PERT (Programme Evaluation and Review 

Technique) is an important technique of project 

management.
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I II 

I (

A. Management)

B. Administration)

C. Scope)

D. Nature)

II (

I. , Broad, policy formulation)

II. , Operational, policy 

implementation)

III. Both art and science)

IV. Policy determination)

Match List I with List II

List-I (Concept)

A. Management

B. Administration

C. Scope

D. Nature

List-II (Characteristic)

I. Broad, policy formulation

II. Operational, policy implementation

III. Both art and science

IV. Policy determination

Options):

(a) A-I, B-II, C-IV, D-III

(b) A-II, B-I, C-III, D-IV

(c) A-II, B-I, C-IV, D-III

(d) A-III, B-II, C-I, D-IV

:(c)

Explanation): A) 

II) , B) I) 

3. Educational Bodies and 

Functions)

I II 

I (

A. UGC

B. NUEPA (NIEPA)

C. NAAC

D. SIEMAT

II (

I. Evaluation of Higher 

Education Institutions)

II. State-level 

training in Educational Planning & Management)

III. Grants to Universities)

IV. 

National-level capacity building in Educational Planning 

and Administration)

Match List I with List II

List-I (Body)

A. UGC

B. NUEPA (NIEPA)

C. NAAC

D. SIEMAT

List-II (Focus)

I. Evaluation of Higher Education Institutions

II. State-level training in Educational Planning & 

Management

III. Grants to Universities

IV. National-level capacity building in Educational Planning 

and Administration

Options):

(a) A-III, B-IV, C-I, D-II

(b) A-I, B-II, C-III, D-IV

(c) A-II, B-III, C-IV, D-I

(d) A-IV, B-I, C-II, D-III

:(a)

Explanation): UGC (A) 

III) NUEPA (B) 

IV) NAAC (C) I) 

SIEMAT (D) II) 

4. Leadership Styles)

I II 

I (

A. Autocratic)
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Which of the following is a 'physical' element in an 

educational organization? 

(A) Teacher)

(B) Grants)

(C) Time Table)

(D) School Building)

(D)

2: , 

, , 

? 

"To manage is to forecast and plan, to organize, to 

command, to coordinate and to control." Who gave this 

definition? 

(A) Henri Fayol)

(B) George Terry)

(C) Harold Koontz)

(D) James L. Lundy)

: (A)

3:

? 

What type of educational administration is it in which 

decision-making authority is concentrated at a central point 

at a higher level? 

(A) Decentralization)

(B) Centralization)

(C) Democratic)

(D) Laissez-faire)

(B)

4:" ? 

Who is considered the "father of scientific management"? 

(A) Henri Fayol)

(B) Max Weber)

(C) F. W. Taylor)

(D) Luther Gulick)

(C)

5: 14 

' ' (Unity of Command) ? 

Among the 14 principles of administration propounded by 

Henri Fayol, what is the meaning of 'Unity of Command'? 

(A) One head for each 

group)

(B) An 

employee should receive orders from only one superior)

(C) Prioritizing individual 

interests)

(D) Delegation of authority)

(B)

6: 

'POSDCORB' 'R' ? 

In the formula for administrative functions 'POSDCORB' 

propounded by Luther Gulick, what does 'R' stand for? 

(A) Reporting)

(B) Recording)

(C) Remuneration)

(D) Responsibility)

(A) 

7:

? 

Who conducted the most systematic study of the 

bureaucratic management ideology? 

(A) Karl Marx)

(B) Chester Barnard)

(C) Max Weber)

(D) George Elton Mayo)

(C)

8: ? 

The experiments at the Hawthorne plant gave rise to which 

ideology? 

(A) Scientific Management 

Ideology)

(B) Administrative Ideology)

(C) Human Relations Ideology)

(D) System Theory)

(C)

9:

? 
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Sequential/Chronological Questions

Q Management Process) 

i) Controlling)

ii) Organizing)

iii) Planning)

iv) Directing)

A) (ii), (iii), (iv), (i)

B) (iii), (ii), (iv), (i)

C) (i), (iv), (ii), (iii)

D) (iv), (i), (iii), (ii)

B)

Arrange the fundamental functions of the Educational 

Management Process in the correct sequence:

i) Controlling

ii) Organizing

iii) Planning

iv) Directing

Options:

A) (ii), (iii), (iv), (i)

B) (iii), (ii), (iv), (i)

C) (i), (iv), (ii), (iii)

D) (iv), (i), (iii), (ii)

Correct Answer: (B)

Q

i) Discipline)

ii) Division of Labour)

iii) Authority and Responsibility)

iv) Unity of Command)

A) (i), (ii), (iii), (iv)

B) (ii), (iii), (i), (iv)

C) (iii), (iv), (ii), (i)

D) (iv), (i), (iii), (ii)

B)

Arrange the initial principles from the principles of 

management given by Henri Fayol according to their 

original sequence:

i) Discipline

ii) Division of Labour

iii) Authority and Responsibility

iv) Unity of Command

Options:

A) (i), (ii), (iii), (iv)

B) (ii), (iii), (i), (iv)

C) (iii), (iv), (ii), (i)

D) (iv), (i), (iii), (ii)

Correct Answer: (B)

Q Educational Planning) 

i) 

ii) 

iii) 

iv) 


